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The Annual General Meeting: 
our neighbourhood ï a good 

place to grow old 
 
On 9th June, over 150 members of the Elders 
Council gathered at the Assembly Rooms for the 
Annual General Meeting (see photo below).  The 
theme of the meeting was óolder-person friendly 
neighbourhoodsô.  To start the day, members 
were invited to sit in groups with other people 
from their local area to consider what they liked 
about their area and what they would like to 
improve.  This resulted in lively conversation with 
people sharing information and ideas about their 
neighbourhood.  Members were invited to judge 
the quality of their neighbourhood using green, 
amber and red dots (see photo on page 2).   
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The Annual General Meeting ï cont - 
  

  

 

A quick glance around the 
room indicated that many 
people are happy with where 
they live, and that we do have 
neighbourhoods which, with a 
little improvement, are óolder 
person friendlyô. 
 
This was echoed by our 
keynote speaker, Karen 
Croucher, who pointed out 
that whilst the concept of 
ólifetime neighbourhoodsô may 
be new, many of our 
neighbourhoods already have 
the facilities and 
characteristics which mean 

they are good places to grow old in.  Karen illustrated this by contrasting the features 
of Hartrigg Oaks, a purpose-built retirement community in York, with the many positive 
features of the medieval town of Knaresborough.   
 

 
Karen also highlighted the wide range of agencies 
which have some responsibility for helping to make 
our neighbourhoods óolder person friendlyô.  After 
we have analysed the feedback from the AGM 
workshop and written up our findings in a report, the 
Elders Council will be seeking the opportunity to 
present the findings to the Older Peopleôs Strategic 
Board and to take forward the issues raised with a 
range of agencies in the city. 
 
In the afternoon, the members dealt with the 
business side of the AGM.  We approved a motion 
to charge members living outside Newcastle an 
annual subscription of £10; we endorsed the 
election of John Telfer and Liz Hannan to the Board 
of Trustees and the re-election of Elsie Richardson, 
Bob Weiner, Vera Bolter and Steve Whitley; and we 
approved the annual accounts. 
 

 
 
At the June meeting of the Board of Trustees, Mary Nicholls was elected as Chair, Bob 
Weiner as Secretary and Bill Ions as Treasurer. 

Keynote speaker Karen Croucher 
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Information 
 

 

Benefits  
 

The Benefits Section at the City Council tell us that there isn't anything major coming 
from the emergency budget relating to pensioners; however, the following could affect 
us: 

 Basic state pension will be uprated by a triple guarantee of earnings, 
prices or 2.5%, whichever is highest, from April 2011.  

 From April 2011, the Government will use the Consumer Price Index 
(historically, a much lower index than the Retail Price Index) for the 
price indexation of benefits, tax credits and public service pensions.  
This change will also apply to public service pensions through the 
statutory link to the indexation of the Second State Pension. 

 The government is to review the date at which the State Pension Age 
rises to 66; itôs proposed that this will be in 2016 for men. 

 If you get Local Housing Allowance (LHA), then the £15 excess 
payment is to be scrapped from April 2011.  Also, LHA rates will be 
capped for each property size. 

 Council Tax rates will be frozen for 2011/12. 

 Free swimming for over-65s ends on 31 July but local councils are able 
to support it if they so decide (the Elders Council has written to 
Newcastle City Council asking them to do this). 

 VAT will increase from 17.5% to 20% from 4 January 2011. 

 The standard minimum income guarantee in Pension Credit will 
increase in April 2011 by the cash rise in a full basic State Pension. 

 Winter Fuel Payments, free off-peak local bus travel, eye tests and 
prescriptions for those over the female State Pension Age and free TV 
licences for those aged over 75 remain (but could be affected in the 
Autumn Spending Review). 

 Non-dependant deductions for Housing and Council Tax Benefit will no 
longer be frozen. 

 The existing rules that create an effective obligation to purchase an 
annuity by age 75 will end from April 2011. 
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Working Group Updates  
 

Action for Health ï Senior Citizens in Newcastle  
(Working Group on Health and Social Care) 

 

The Choose and Book system for NHS services has been a recent topic of 
discussion.  It seems that many people are still unaware that if you are being 
referred to hospital services, your GP should be able to tell you where you can get 
appointments with the shortest waiting time for the treatment you need.  You can be 
referred to specialist centres in other places if that is your choice.  It is quite a 
common experience to come away from a consultation with your GP with an 
appointment already booked!  In practice, most of us just want a good local service 
in a familiar hospital without travelling further afield.  When the Working Group was 
consulted about the system, we agreed that Elders Council members should be 
aware of the benefits of this system and should exercise their right to be booked into 
a service or hospital of their choice.  There is just one note of caution, however: any 
follow-up services locally may be more difficult if you have travelled to a distant 
location for treatment. 
 
Future topics for Working Group discussions will be concentrated on developments 
in Social Care, and especially the funding of Social Care when the Coalition 
Government produces a response to the recent white paper. 
 

 

Outreach Working Group 
 

Recent topics of discussion at Outreach Working Group meetings have included: 
 
Older & Wiser Days:  Ideas for potential Older and Wiser Days were proposed 
including Paying for Care (although that might need to wait until we know how the 
new Government intends to deal with this issue), Engaging with the Younger 
Generation (people in their 50s), Informal Learning and Financial Literacy.  It was 
recommended that after the AGM, the next O & W Day should be held in November. 
 

BME Engagement: With help from Nazrul Islam and Meena Chopra, 
17 organisations were contacted with invitations to the AGM.  
 
Just What I Need.  A draft information pack was considered and will be somewhat 
revised based on comments from the Group. 
 

Gateshead Older People's Assembly.  Following a meeting with representatives of 
Gateshead Older Peopleôs Assembly it was agreed that a joint meeting of the two 
Boards would be a constructive first step.  The proposed date was early in October 
and a suitable venue is being sought.  It is also hoped to arrange for the Mayors of 
Gateshead and Newcastle to be present at the start of the meeting in order to give 
the event some publicity.  Suitable dates are being sought in both Mayors' diaries.   



 

Working Groups ï cont - 
   

Older Person Friendly City Working Group 
 

The main message from the Working Group is: 
 
4 August is the date to come to an event in Heaton Park.  There will be a programme 
of fun and activities from 1.00-3.00 pm, with opportunities to enjoy yourself in good 
company and try a new activity.  Please support the Elders Council in this venture 
ï and bring your friends and family too é 
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Working Groups ï cont - 
   

Lifetime Homes, Lifetime Neighbourhoods Working Group 
 

In July, the group will be joined by Karen Croucher to look at the findings 
from the Annual General Meeting and to consider how best to present the 
findings from our conversations to our partners and other agencies in the 
city. 
 
At its June meeting, the group was joined by Fiona Dodsworth from the 
Planning and Housing Strategy team to consider the draft óOlder Peopleôs 
Housing Strategyô, which is currently out for consultation.  The Elders Council 
has already played a significant role in the development of the strategy, so 
we welcomed the opportunity to 
comment further. 
 
The aim of the strategy is to 
improve access to services in the 
home and those in the 
surrounding area and offer a 
better choice of accommodation 
of older people.  We want to 
ensure that older people have 
access to advice and information 
so they can make an informed 
decision about the 
accommodation and services 
which will best suit their needs.  
The strategy is not just about 
meeting the needs of older 
people now.  We know as people 
get older they want to plan for their retirement and it is important that they 
are aware of the options available to them.  People's aspirations are also 
changing and this will have an impact on the design and type of 
accommodation that is provided in Newcastle that will meet the needs of 
future generations.  
  

Further details about the consultation is available in the housing section of 
Newcastle City Councilôs website, www.newcastle.gov.uk  
  

If you require more information please contact Fiona Dodsworth in the  
Planning and Housing Strategy team by e-mail at 
fiona.dodsworth@newcastle.gov.uk or by telephone on 277 7860.  
 
 

http://www.newcastle.gov.uk/
mailto:fiona.dodsworth@newcastle.gov.uk


 7  

 
 

Working Groups ï cont - 
   
 

Communication Working Group 
 

 

 Everyoneôs tomorrow ï today! 
 
If you want to listen to the programme live, 
tune in to 102.5fm from 2-4 on the first Friday 
of every month or 10-12 on the following 
Monday.   
 
If you would like to join the team, please get 
in touch with Steve Whitley on 273 4727 
or steve.whitley@phonecoop.coop  
 

 
 
 
 

Transport and Highways Working Group 
 

Three items are currently under discussion at the Transport Working Group. 
  
Nexus Consultation: ñLocal bus links in Newcastleò: 
This consultation finished on 4 June and the feedback is being looked at.  
 
Feedback has been received from a variety of sources including the questionnaires, 
staffed events, public events, e-mails and over 5000 ñhitsò on their website.  38% of 
all respondents are over the age of 65.  The findings from this consultation will be 
passed to Newcastle City Council later this year and it is expected that a final plan 
will be issued in Spring next year. 

 
Transport Access to Hospitals: 
The working group is in discussion with the hospital authorities, Nexus and the City 
Council regarding possible improvements to the bus services to the major hospitals. 
 
The changes currently taking place at the Royal Victoria Infirmary mean that the 
main access to the site will eventually move to Queen Victoria Road and it is hoped 
that it may be possible to re-route some bus services.   
 
In addition, we have raised the question of access to the Freeman Hospital, where 
the bus-stop outside the hospital grounds means a difficult walk, especially for older 
people. 
 
Nothing has been decided yet and we will keep you informed on both of these 
projects as soon as we have further details. 


