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Introduction
The Elders Council were invited by North of Tyne Authority to organise
and facilitate conversations with local groups about community wellbeing.
We ran workshops with 2 groups of older people in early September
2021. A group living in supported accommodation (Anchor - SAGA court)
in the east end of Newcastle and a group of older South Asian women at
Robert Stewart Memorial Church Hall in the west end of Newcastle in
partnership with Search/West End Friends.
This is the background information we gave to the groups:
The North of Tyne Authority want evidence about what matters most to
people in the region. They want people to think about how we can
improve wellbeing in communities and what’s important as we come out
of the pandemic. They’ll use this information to help them invest and
spend money.
They talk about community wellbeing as:
•

Satisfaction with neighbourhood

•

Involvement of people in local decision making

•

Volunteering

•

Accessibility of local amenities: schools, GPs, dentists, transport
links, libraries, community centres, heritage and locally owned
businesses

•

Accessibility of green and blue space
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•

Local environmental quality

•

Sense of belonging to community
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Important themes for both groups were around housing, care and access
to services and amenities.
The most important thing for both groups was being with friends.
The south Asian group talked about the care needs such as quality of
home care, accessible day care that understands cultural and language
needs as well as housing needs for older south Asians – there needs to be
more housing options and it needs to be easier to access.
The supported accommodation group talked in some detail about being
able to get around and the accessibility of the built environment –
mobility needs should be considered, e.g. seating, accessible mini buses,
pedestrianisation.
In addition to the North of Tyne commissioned workshops Elders Council
held it’s AGM on 8th September which was attended by 44 people. We
were able to discuss a range of priorities identified by members of the
Elders Council from across the Newcastle area.
Themes from our AGM included housing, transport, digital exclusion,
social care, accessibility of the built environment/parks.
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Group 1
Group 1 were a group of south Asian women from the west end of
Newcastle. The group were mixed in age with younger women attending
in their 50s and 60s as well as some much older participants. We worked
with the south Asian development worker and volunteers from West End
Friends who work with older people from south Asian and Chinese
communities in Newcastle and are a part of Search, an older people’s
organisation covering the West End of Newcastle.
12 people attended the session

What makes a good life and a good community?
The group started with an ice breaker, telling stories about themselves
and their families.
They made a list of what they thought made a good life and good
community. They were asked what things were most important and
ranked them with 10 sticky dots each, distributing them across the
issues.
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Meeting friends and socialising
Love and care and treating
everyone equally
Good shops and facilities
Parks and outdoor space
Families nearby to help
Getting bus into town
Care in later life
Jobs – easy to get and flexible for
family life
Access to social housing
Advice and information – language
barriers make it difficult
Local learning opportunities
especially internet - also in
community languages
Exercise Opportunities

16
6
3
2
5
5
9
7
15
8
8
14

The talked about how hard the pandemic has been and how depressed
they’ve become because of it. Many of them had experienced worsening
health. Being able to meet friends and socialise was one of the most
important things in their lives, especially if they lived alone.
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Opportunities to meet others outside the family with the same language
skills are limited for this group. The representative of the local mosque
was keen to offer activities but not every person in attendance was a
muslim or lived near that particular mosque. The group talked about
opportunities to exercise locally, they would like to go for walks in groups
and attend exercise classes, e.g. single sex sessions at Elswick pool and
at Healthworks.
They wanted to be able to access advice, information and learning
opportunities in their own community and in local languages where
possible. In particular, they talked about the challenges posed by the
digitalisation of access to services, which posed additional problems for
people whose first language is not English.
The group focused a lot on housing and care in older age. They felt
options for social housing were limited and difficult to access for the older
group and that current options for supported accommodation wouldn’t
meet their language and cultural needs.

What are you most proud of living North of Tyne?
The group didn’t hugely relate to the whole North of Tyne area but
appreciated what was good in their own local community.
“The west end has a good community feel, lots of good, local shops and
places to worship”.
They were proud that the area had friendly people and made you feel
welcome.
They felt that public transport was good and they appreciated the scenery
and the coast in the region.

What strengths do you think North of Tyne could build on?
The group talked in more detail about housing and care needs in later life
and the outcomes they’d most like to improve when asked this question.
They had a number of suggestions as to how this could be achieved:
•
•
•
•
•

Care needs for later life – listen to older people
Help to plan for later life, including information and advice in their
own languages and the facility to have face to face conversations
Accessible day care that understands cultural needs including prayer
spaces.
Sheltered housing that meets the needs of older South Asians
More housing options – a variety and mixed need housing
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•
•
•
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Community led housing design and budgeting.
More detailed conversations needed about care and housing – it’s
complex – planning ahead is essential within communities.
Worship opportunities and activities for older groups.

If you had a magic wand what problem would you eradicate?
The group discussed clean neighbourhoods and having accessible green
spaces/food growing spaces.
They were asked to break into smaller groups and discuss what they
would do if they had £1million to spend in the community.
Improve services generally that are free and accessible.
More services for day centres, better quality of carers.
“A place where we can live together into later life, where we share culture
and language including green space and comfortable communal areas”
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Barriers to making this happen?
“Agencies should do their job properly – they should take it as an honour
to look after a person”.
If you had to choose 1 thing to spend the million on what would it be?
“To support older people to do something they didn’t do while they were
young, e.g. parachuting, holiday, anything that’s important to them”.
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Group 2
Group 2 were a group living in a supported accommodation block in the
east end of Newcastle. We worked with the scheme manager at Saga
Court in Walkerville and 8 people attended from within the block.
We invited participants to tell a story about themselves and think about a
time when they got together to organise things within their community.
People talked about trips out, choirs, parties and having bacon
sandwiches. They talked about the community they live in and the wider
area.
They discussed the challenges which arise when cliques develop in
sheltered housing, resulting in some residents not participating in
activities in the communal area and challenges in negotiating the use of
the communal space. Participants, particularly those who had lived in the
scheme for several years, also commented on the limited availability of
the Housing Manager to support residents compared with previous years.
In the past Managers would spend time arranging activities and brokering
relationships between residents, but they don’t really have time for that
now.

What makes a good life and a good community?
The group made a list of what they thought made a good life and good
community. They were asked what things were most important and
ranked them with 10 sticky dots each, distributing them across the
issues.
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Being able to get together and
have a laugh
Having advocates to speak out
Contact with family and friends
The internet
Being occupied/having things to do
Local shops
Being able to get around
Good buses
Good neighbours
Access to health services

16
1
6
0
5
4
4
3
3
5

Being able to socialise and have contact with others was the main priority
for this group. They talked about having more to do within their
accommodation scheme in the past but also referred to conflict between
cliques within the building that could make it difficult to get activities up
and running. The garden at Saga Court is used very little but there used
to be tenants who enjoyed gardening and would have their own areas
which they took care of. They also mentioned previous activities in the
local community.
“Walkerville Musical Society puts on a good panto and show in the
Community Centre”
The group were really keen to try new activities such as having speakers
about local history or trips out. The group lacked the local knowledge,
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networks and confidence to develop these activities for themselves,
without some external support, e.g. in the form of a local community hub.
Some of the residents were limited in their mobility so were dependent on
friends or family if they wanted to go out and about.
One woman’s family were clearly a real lifeline to her, helping with
shopping, washing and visits. But what happens to those who don’t have
family and start to need a bit more help?

What are we most proud of North of Tyne?

Friendliness, it’s unique
The quayside is lovely, and the bridges
Big changes in the last 20 years
North Shields Fish Quay
City Centre of Newcastle
Lots of green space and coast
Easy to get to the countryside
Our heritage
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Bus service is very good into town. Quality of the buses wasn’t good, but
one of the tenants has a hotline to the bus company and to Nick Brown,
so they’ve got new buses!
Wallsend Parks are beautiful
No contact with Benfield School next door.
Quite satisfied with their pensions.

Not so good:
High streets deteriorating
Sad that the industry has gone
Not enough work for young people.
Ambivalent about the City Centre Transformation Plans

What strengths do you think North of Tyne could build on?
The group were keen to see investment into regeneration of
neighbourhoods and neighbourhood centres. The accessibility of the built
environment was really important to them, e.g. pedestrianised areas and
wider pavements, more seating is important, and the type of seating (for
those less mobile) and more bus shelters.
“No more student accommodation”.
They would like to see accessibility schemes improved or extended, e.g.
Hop to the shops, minibuses to get to shops or places of interest, shop
mobility.

If we had a magic wand
The group discussed broad issues such as discrimination, better pay and
conditions for carers and more cares, more social housing, the skills
shortage and affordable childcare.

If we had a £million
The group broke into smaller groups and worked through a short
questionnaire asking what they would do with £1million in North of Tyne.
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Reflecting on their earlier discussions their main areas of spending were
around accessibility and the facilities available within their share
accommodation:
•

•
•
•
•
•
•
•
•
•
•
•

Mini buses for supported accommodation so people can get out on
trips and into town. Mini buses adapted for wheelchairs and mobility
aids are a huge help and make a big difference to people who are
otherwise stuck inside.
Make a difference to pavements by sloping them for scooters and
wheelchairs.
Improved facilities in shared accommodation,
Older people living in poverty.
A community bus.
Free taxis to and from hospital
Improve paving stones and repair potholes - it would make it safer
for pedestrians and drivers
The barriers to making it happen are that Councillors would have to
agree
Giving NHS workers a cost of living wage increase.
NHS and buses with wheelchair access.
Improved transport for the disabled (i.e. wheelchair access).
The NHS.
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Summary of discussions with groups at the
AGM on 8th September

“Older people need to be more involved in impacting local policies”
This event was not part of the series of workshops commissioned by
North of Tyne but the information provided will complement the
discussions we held with the organised groups.
The event was attended by 39 members of the Elders Council and the
discussion within small groups was very wide ranging.
Some of the key issues identified were:
Housing – lack of choice for people who wish to live safely and stay
independent into older age and lack of new housing. Options should
include intergenerational living.
Social Care – People need support and information to help plan for the
future. Participants read the Elders Council report “Managing the home
care circus” and watched the animation – they had various suggestions as
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to how this work could be continued and promoted
https://www.elderscouncil.org.uk/Managing-the-Home-Care-Circus
Transport – lack of public transport and difficulty in getting a bus pass if
not online. We need to be in the conversation – bus stops and small
transport rather than double deckers. Integrated services. Contact by
phone and tech to book small transport.
Built environment (city centre and parks) – issues around cycle lanes,
people parking on pavements, E scooters. City centre planning needs to
consider those with mobility issues
Digital inclusion - too much has moved to online only – e.g. prescriptions,
blue badges, Nexus, GPs, local authority. Some felt too old to pick this up
now as a new skill. Risks of sharing personal info online. People who are
competent online do not find it easy to complete forms online. More
support is needed to help older people get online but crucially services
need to provide telephone and written information for everyone to access.
In addition to online information, people need the opportunity to talk
through key decisions that will help them to plan ahead.
“they think everyone has a computer”

Summary
This small piece of work has illustrated the importance of having safe,
informal opportunities for older people to have a say about what matters
to them. Consistent key themes to emerge from our discussions are:
•
•
•

•

Accessible built environment with good transport links
Quality accessible housing offering a range of options for people in
later life
Age Friendly Neighbourhoods with access to local activities and
good information, advice and support to enable people to plan
ahead
Digital Inclusion to enable people to develop the skills to go online,
but also a recognition that not everything can be managed online
and alternative options must be readily available.
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